
 
  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 



 

• 

• 

• 

• 

• 

• 

 



 

 

 

o 

 

o 



o 

o 

o 

o 

 

o 

 

o 

o 

o 

o 



o 

o 

 

o 

 

The re-let standards have been considered and approved by the Association’s Tenant Focus Group. 
 
It is important that when a property becomes available for let that work is carried out to ensure it 
meets the minimum re-let standard as set out below. These standards will also be used to inform 
tenants how a property should be returned to the Association, upon termination. Where the 
Association is required to complete work to bring the property up to the re-let standard, for repairs 
other than wear and tear, the out-going tenant will be recharged the direct cost incurred.   
 
The Association will try to carry out any necessary works prior to the outgoing tenant leaving the 
property or during the void period if possible. In some circumstances we may have to carry out some 
repairs and improvements after the new tenant has moved in, but only where this does not 
compromise the health and safety of the occupants, or where the repair would not prevent the 
tenant moving in. Where repairs are completed after the tenancy commences, the new tenant will 
be informed of what these works are and the timescales for completion. The Association will 
implement an end of tenancy procedure to ensure properties meet the re-let standard.

 

General Cleanliness 
• The property will be cleared of furniture and belongings from the previous tenant (unless 

by prior agreement between the out-going and in-coming tenant, where the Association 
has been notified) 

• kitchen and bathroom surfaces to be clean.   

• Property to be free from excessive smell, dust, grease or mould  

• Lofts and out buildings will be emptied.  

• Where the incoming tenant has agreed with the tenant to purchase flooring, curtains etc. 
the Association will not be responsible for cleaning these items. 
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Garden Areas 
• Gardens will be cleared of the previous tenant’s belongings and be left in a presentable 

standard. Where the outgoing tenant has not maintained the garden, arrangements will be 
made for the grass to be cut at the earliest opportunity, weather permitting, but this may 
not occur before the new tenancy starts.    

• Any sheds left by the previous tenant may be retained if in good condition and as long as 
the incoming tenant signs to accept responsibility for its on-going maintenance and the 
relevant permissions have been granted. Where the incoming tenant does not want to 
take on responsibility for the shed, it must be removed, along with the foundation and any 
services.  

 
External Areas 

• We will take reasonable measures to ensure that all paths and steps which we are 
responsible for are in good repair.   

• We will make sure that all fencing for which we are responsible is complete and that gates 
are working. 

 
TV Ariel’s and satellite dishes 

• Communal TV aerials and satellite systems will be maintained by the Association to 
provide a signal only to each property.   

• A subscription to a TV provider is the tenant’s responsibility.   

• Any aerials and dishes left by the previous tenant may be retained as long as the 
incoming tenant signs to accept responsibility for their on-going maintenance and the 
relevant permissions have been granted. 

 
Heating 

• We will make sure that the heating system is in working order and we will provide written 
instructions for new tenants.  We will offer a technical induction visit to all new tenants. 

• A valid Energy Performance Certificate will be displayed in all properties at the point of re-
let.  

 
Electrics 

• All electrics will be checked and all properties will have a valid EICR certificate where a 
full test has been completed within a 5 year period.  

• If alterations to the electric system have been undertaken by the previous tenant they will 
be removed and an electrical inspection carried out. 

 
Gas/Electric cooking 

• The new tenant is responsible for the re-connection of cookers and qualified fitters should 
carry out this work.    

• If there is a gas cooker pipe in place this will be removed or capped.   

• We will make sure that an electrical cooker connection is in place. 

 
Smoke/heat alarm 



• The smoke/heat alarm(s) will be tested as part of the electrical safety check and all 
properties will meet the Tolerable Standards Housing (Scotland) Act 1987 (Tolerable 
Standard) (Extension of Criterion) Order 2019  

 
Exterior doors 

• Front, back and patio doors will be secure, wind and watertight.  

• Two sets of keys will be provided for each exterior door. 

 
Floors/stairs 

• All loose or missing floorboards will be re-secured or replaced.  

• The floor surface will be suitable to lay floor coverings.   

• All staircases will have a secure handrail. 

• Where the incoming tenant has agreed to take over any flooring from the outgoing tenant 
the Association will not be able to replace or secure floorboards unless the floor coverings 
are removed. 

 
Walls and ceilings 

• We will make sure that all wall and ceiling finishes, skirting boards and door facings are 
sound and free from significant holes, defects, damp and mould growth.   

• The plaster to walls and ceilings will be ready for decoration. 

 
Decoration 

• The new tenant is responsible for the redecoration of the property.   

• Where the décor falls below the standard considered acceptable by the Association, a 
decoration allowance will be given to the tenant in the form of vouchers to use at local 
outlets. 

• Where a property has excessive cigarette smoke damage, or other staining, remedial 
action will be undertaken to prepare the property for decoration.  

• The sum of the decoration vouchers will depend on the level of decoration required and 
generally covers the cost of buying paint.  The maximum allowance granted is normally up 
to 

•  £50 for 1 bedroom property 

•  £75 for 2 bedroom property  

• £100 for a 3+ bedroom property    

 
 
 
Kitchen units 

• We will make sure that all kitchens are in working order and will have adequate space for 
a cooker and fridge (Standard 600mm unit space). 

 
Bathroom suite 

• All bathrooms will be fully operational prior to re-letting.   



• All bathrooms will have either a bath and / or a shower, WC and wash hand basin in good 
working order.   

• Any shower that has not been installed by the Association will be checked for safety 
purposes and may be retained as long as the relevant permissions are in place and the 
incoming tenant signs to accept responsibility for its on-going maintenance. 
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Address; 

Date of Final Inspection: 

This document sets out the minimum standard that Hjaltland Housing Association properties will meet when they are let to 

new tenants and demonstrates to tenants the condition in which the property should be left when they move on. 

Work to bring the property to this standard should be carried out before you move in, however occasionally (but with your 

knowledge) some work may be carried out after your tenancy begins.  You will be informed when you sign your tenancy 

agreement what work still has to be completed and an estimated timescale for it to be done. 

Works Minimum Standard Comment on standard at final inspection 

General Cleanliness

 

The property will be cleared of furniture and 
belongings from the previous tenant, kitchen and 
bathroom surfaces to be clean.  Lofts and out 
buildings will be emptied. Where the incoming 
tenant has agreed with the tenant to purchase 

 
 
 
 



flooring, curtains etc. the Association will not be 
responsible for cleaning these items. The property 
will be free from noticeable smell, dust, grease or 
mould.  

Garden Areas  

Gardens will be cleared of the previous tenant’s 
belongings and be left in a presentable standard 
this includes the cutting of the grass (weather 
permitting).  Any sheds in good condition left by 
the previous tenant may be retained as long as the 
incoming tenant signs to accept responsibility for 
its on-going maintenance. 

 
 
 
 
 

External 
Areas 

We will take all reasonable measures to ensure 
that all paths and steps which we are responsible 
for are in good repair.  We will make sure that all 
fencing for which we are responsible is complete 
and that gates are working.  

 
 
 
 

TV Ariel’s and satellite 

dishes 

Communal TV Ariel’s and satellite systems will be 
maintained by the Association to provide a signal 
only to each property.  A subscription to a TV 
provider is the tenant’s responsibility.  Any Ariel’s 
and dishes left by the previous tenant may be 
retained as long as the incoming tenant signs to 
accept responsibility for their on-going 
maintenance. 

 



Heating We will make sure that the heating system is in 
working order and we will provide written 
instructions for new tenants.  We will offer a 
technical induction visit to all new tenants. 
An EPC will be on display  

 
 
 
 
 
 

Electrics All electrics will be checked.  If alterations to the 
electric system have been undertaken by the 
previous tenant they will be removed and an 
electrical inspection carried out. 

 
 
 
 

Gas/Electric cooking

 

The new tenant is responsible for the re-
connection of cookers and qualified fitters should 
carry out this work.   If there is a gas cooker pipe in 
place this will be removed or capped.  We will 
make sure that an electrical cooker connection is in 
place. 

 
 
 
 
 

Smoke/heat 
alarm 
 

The smoke/heat alarm(s) will be tested as part of 
the electrical safety check. 

 
 
 
 
 



Exterior doors  Front, back and patio doors will be secure, wind 
and watertight. Two sets of keys will be provided 
for each exterior door. 

 
 
 
 

Floors/stairs 

All loose or missing floorboards will be re-secured 
or replaced. The floor surface will be suitable to lay 
floor coverings.  All staircases will have a secure 
handrail. 
 
Where the incoming tenant has agreed to take 
over any flooring from the outgoing tenant the 
Association will not be able to replace or secure 
floorboards. 

 
 
 
 

Walls and ceilings  

We will make sure that all wall and ceiling finishes, 
skirting boards and door facings are sound and free 
from significant holes, defects, damp and mould 
growth.  The plaster to walls and ceilings will be 
ready for decoration.  
 
 

 
 
 
 
 
 

Decoration The new tenant is responsible for the redecoration 
of the property.  Where the décor falls below the 
standard considered acceptable by the Association, 
a decoration allowance will be given to the tenant 
in the form of vouchers to use at local outlets. 

 
 
 
 
 
 
 
 



 

 

Kitchen 
units 

We will make sure that all kitchens are in working 
order and will have adequate space for a cooker 
and fridge (600mm).  
 
 
 
 

 
 
 
 
 
 

Bathroom suite

 

All bathrooms will be fully operational prior to re-
letting.  All Bathrooms will have either a bath and / 
or a shower, WC and wash hand basin in good 
working order.  Any shower that has not been 
installed by the Association will be checked for 
safety purposes and may be retained as long as the 
incoming tenant signs to accept responsibility for 
its on-going maintenance. 

 
 
 
 
 
 

 
Other outstanding items 
identified 
 
 
 
 
 
 
 
 
 

 



 

 

Meter Readings 

Meter Number 
 

Reading 

Meter Number 
 

Reading 

Meter Number Reading 
 

 

Property ready to Let YES/ NO 

Staff Name              Signature: 

Date 

 


